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Overview

The CHS Customer Portal is a self service tool that generates a daily report of your customer
order data. This tool enables you to keep track of your orders by providing visibility on order
shipment dates, shipment tracking info, and much more.

Step 1: Getting Started
To get started with the Customer Portal, you must first register, You can find out online
registration form online on the CHS website: www.chsltd.com/customerportal

Once you have been entered into our P
system, you will receive an email from B Portal
customerportal@chsltd.com with your Dear [User's Namel)

access code and link to the portal.

Welcome to CHS Customer Portal

Here is your portal Access Code: [access code]

Please note that this email may be caught

You can log in to your account here or by visiting our website at

in your organization’s spam filters. If you v chsltd comy/customerportal
have any issues receiving thlS email, To learn how to use the portal, you can find guides here
please contact: If you have any questions or need assistance, you can reach us at

customerportal@chsltd.com.

customerportal@chstld.com

Thank you,

Step 2: Logging In @

Please insert your access code

You can login to the CHS Customer Portal via
https://chsltd.app.powerbiportal.com/login

Access Code
To sign into the CHS Customer Portal, you simply

copy and paste the access code in your email in

the Access Code area and click “Sign In” B Sign in with Microsoft
G Sign in with Google

By clicking “Sign in”, you have read and agreed to DevScape's
and Priv


https://chsltd.app.powerbiportal.com/login
http://www.chsltd.com/customerportal

Step 3: Your Portal Homepage

On your portal homepage, you will see 2 reports: r 2
“Order Status Detail” and “Outgoing Shipments”.
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The “Order Status Detail” report will show your
orders that have not shipped. —
Order Status Detail Qutgoing Shipmenis

The “Outgoing Shipments” report will show your
orders that have been shipped.

Step 4: Viewing Your Reports - Order Status Detail

Inside the “Order Status Detail”, you will be able to see all your orders that are outstanding and
have not shipped yet.

Chs | ererstas e

Here you will find your:

ORDER DATE  ORDER STATUS  ORDER MO CHS PROVINCE CHS TERRITORY MANAGER NAME  CHE TERRITORY MANAGER EMAIL
-

e Order Date Fdend i
e Order Status
e CHS Order Number
e P/O Number
e CHS Representative
e CHS Rep Contact
e Ordered Items s onpiszz
e Quantities Ordered
e and Estimated Time

to Ship (ETS)



Step 4: Viewing Your Reports - Order Status Detail (Continued)

At the top of the interface, there is a search bar. You will be able to search for your specific

order number, P/O number or item number.

Search

e
Clicking this icon will clear your search.

On the right side of the screen, you will find the filters 3
tab. Here you can filter the report to display the view

you need.

It is recommended that you filter by your specific

Customer Number(s)
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o
On the left side of the screen, you can click on the e
& Refresh
gear, you will find options to save the current filters
you have applied, reset the view, or export the report ©) Reset to Default

to a specific file type.

B Save page filters

W Delete saved filters

=0 Maximize

E» Exportto..

& Print

o
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Step 5: Viewing Your Reports - Outgoing Shipments

In the “Outgoing Shipments” view, you will be able to see all of your orders that have been
shipped.

Curtgoing Shipments

Here you will find your:
 OrderDate _ .

s
2
024-06-29  SAORDIIAE2 2024-06-28AZ CHSATE 8
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e Orders *
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e CHSRep -
epresentative H-06-26  S-ORDDZZET 2024-06-25AZ CHSAE &
2024-06-26  SORD2IZ4SH 2024-06-26AZ A &
0626 S-ORDZSTI 024-06-25VS CHEVIE @
e CHSRepC :
S ontact H2406-26  S-ORDDZSTI 2024-06-25VS cHsvE v 8
0240622 S-ORD291505 SAMPLES-JHS SAMPLE [« RoA 1
° O d d m 24-06-21  S-ORD2I1I60 SAMPLE STAD21 B
raere Ite S H2406-21  S-ORD2IIIEY SAMPLE STAD21 c
.. 240621 S-ORDEDII60 SAMPLE STAD21 R
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e and Tracking Number =

At the top of the interface, there is a search bar. You will be able to search for your specific
order number, P/O number or item number.

Search =4

b Clicking this icon will clear your search.

On the left and right, you will also find the filters tab and the gear to save your filters and export as
seen in the previous step.

If you have any questions about the CHS Customer Portal,
please contact us at:

customerportal@chsltd.com
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